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Executive Summary
This toolkit provides an overview of the project as well as some considerations about
pedagogy and the Bloom’s taxonomy, the presentation of some additional resources
for learning that can be used in class, a check list to develop good online material, a
brief explanation on how to use the platform and finally, some cases of good practices
identified during the development of the project.
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Introduction
Family Training has received much attention especially nowadays that societies are
experiencing great transformations as social, economic, political, religious and cultural
entities. In this regard, the provision of support to family members in order to perform
their role effectively is becoming a serious need. This process calls for the revision of
the welfare state. This means that professionals have to render help in a different way
by placing a stronger focus on strengthening families through the provision of long-term
solutions and train family members to become independent citizens.

Objectives/priorities for Adult Education:


Development of basic and transversal skills: improvement of the digital, basic
math, and financial skills of young adults, will indirectly improve their language
and reading skills.



Promotion of Innovative and student-centred pedagogical approaches: outputs
will be developed based on student-centred and ICT based pedagogical
approaches.



Development of appropriate assessment and certification methods: modules
support both formative and summative assessment methods, based on the
ECTS. Online certificates will be provided to students upon completion of each
module.



Provide tangible learning outcomes: the learning outcomes of FamilEU will
immediately become visible in the everyday life of the young adults.

Results of the project:
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We conducted a state of the art research in the provision of training in the
areas of social work oriented literacies through ICT tools, discussed the gaps in
these fields and developed the appropriate deliverables to address these gaps.



The research was focused on the needs of families and members in terms of
social and psychological work support.



We developed an Online Curriculum and Modules to address the needs of
the adult learners. It is composed by 8 Modules following the principles of adult
learning. The Modules are the following: Basic Social Work Principles,
Communication & Collaboration, Family Issues, Health Issues, Migrants &
Integration, Labour Market – Entrepreneurship, Financial Issues and Digital
Literacy.



We provided training to adults, members’ families with some social or
economic problems by improving social inclusion and participation of citizens.

Partnership:
www.ktp-qualification.eu

KTP

www.innovade.eu

INNOVADE LI LTD

www.oxfamitalia.org
Oxfam Italia
Intercultura (OII)

www.e-c-c.at
E-C-C

www.eu-integra.eu
Integra Institute

www.qualed.net
QUALED

www.cardet.org
CARDET

KMOP
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www.kmop.eu

1. Modules and Units
The 8 Modules are divided into basic and advanced level. Basic level, is offered in both
the English language and in the different languages of each partner country – EN, CS,
GR, IT, DE, SL, SK.
The basic level of the elearning Modules is for adults with lower educational level and
who have limited language competences in the English language. The Advanced level
is for adults with higher educational level and who are competent in speaking the
English language. The difficulty is also different as the advanced level goes deeper in
the study of the concepts and content behind each module.
Below we present the Modules and we provide a brief overview of the content.

Module 1 – Basic Principles of Social Work
Module 1 is about the basic principles of Social Work. Unit 1 will allow participants to
upgrade their knowledge on the basics of social work which is important not only for
professionals with different knowledge and skills background but for people outside the
field of social work too. Participants will also learn more about the key concepts that
are related to the modern social work. In Unit 2 participants will learn how to implement
the social work principles in practice. More specifically, they will learn about the
approaches of Social Work and which of these approaches can be used in other
professional areas. In Unit 3 which is mostly for professionals, participants will learn
more about supervision and its benefits, when they are dealing with professional
dilemmas, need relief from stress or how to gain an objective view about the situation
you are dealing with from a co-worker as an evaluator.
This Module comprises the following units:


Unit 1: Social Literacy and Social Work Process



Unit 2: Social Work Approaches



Unit 3: Techniques for Support

Module 2 – Communication & Collaboration
Every day families use words to communicate. However, communication is not that
simple, it is not just words. Communication has to do with what you say, how you say it,
why you say it or even more important what you choose not to say. In addition,
communication includes not only words but also the so called body language. Unit 1
will present information about communication and more specifically about the verbal
and nonverbal language. Unit 2 is offering information about what is effective and noneffective communication and an insight on the typical communication problems that
may cause difficulties in the process communication. In Unit 3 participants will learn

5

how to communicate and collaborate with their family members in order to build a
resilient family.
This Module comprises the following units:


Unit 1: The Basics of Communication & Collaboration



Unit 2: Developing Communication Skills



Unit 3: Family Communication & Collaboration

Module 3 – Family Issues
In human societies, social learning plays an important role: it allows us to be developed
mentally, emotionally and physically. The ability to learn from others creates our social
matrix, which helps us to understand different social contexts, connections and
meanings, so that we can manage different social environments, have and be involved
in social relationships, solve problems according to social issues, manage different
social roles and learn new things. Through this process we also learn how to behave
(rules), what is appropriate and acceptable (norms and values), how to express our
thoughts (language learning) and finally, how to build ourselves as conscious and
independent persons. Unit 1 provides information about the process of social learning,
techniques for improving social skills and also some basic concepts about socialization
with a special reference on its benefits. Unit 2 presents content which could give an
answer to parenting dilemmas, doubts and worries. By having more information
participants will be able to develop understanding and awareness and become more
confident in their role as parents. Unit 3 presents information about the level of
congruence according to Virginia Satir's model, provides the characteristics of
congruent communiation and identifies the stages of the process of change concerning
congruence communication.
This Module comprises the following units:


Unit 1: Family and Social Learning



Unit 2: Parenting and Education



Unit 3: Congruence Family Model

Module 4 – Health Issues
In todays’ highly intensive and materialistic societies people need to be willing to
become active, conscious and critical service takers. Also, public workers need to
develop their sensibility and view their role more as a participative one which means as
partners to people who need help and who always look for the best. In Unit 1
participants will learn about addiction and become acquainted with the criteria that
experts use to distinguish between habit and physical dependence from addiction. By
getting more information about the different types of addiction they will become more
aware of the signs and symptoms that are related to addiction. In Unit 2 participants will
get a detailed description of disability and its types. They will also learn about the EU
legislation for disabled people in the fields of education, employment and social
networking. In Unit 3 participants can find out more about what is mental health and
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types of mental diseases exist. They will also gain important information about how
they can recognize and link symptoms with a specific type of mental disease and which
experts they can contact in order to learn more. In Unit 4 participants will learn about
well-being programs. The aim is to learn new techniques, existing trainings and
become aware on the different approaches and the philoshophy of well-being.
This Module comprises the following units:


Unit 1: Addiction



Unit 2: Disability



Unit 3: Mental Health



Unit 4: Well Being

Module 5 – Migrants & Integration
Module 5 is about migrants and integration. The main goal Unit 1 is to provide a
general overview concerning female migration, the main difficulties women have to
face and what tools they can benefit from. Specific attention will be paid to the roles of
cultural linguistic mediator and CHE (Community Health Educator): where they work,
why they can be a valid support for migrant women. Unit 2 is about school integration
and it provides information about the school integration, the tools that are required and
how to recognize the professionals that are involved in the integration process. Unit 3
explores the drug addiction phenomenon within migrant population and explains
strategies of reception and treatment according to the evolution of this phenomenon.
Unit 4 offers a general overview of the legislation concerning international protection
from World War I up to the most recent European Directives. Using the definitions of
the 1951 Geneva Convention we outline who are the asylum seekers, the refugees and
the migrants and the rights and duties stemming from the different statuses.
This Module comprises the following units:


Unit 1: Intercultural Mediation as a Tool- Focus on Women Integration



Unit 2: Minors’ Integration at School



Unit 3: Addictions



Unit 4: Asylum Seekers’ Reception

Module 6 – Labour Market & Entrepreneurship
This Module explores issues related to the Labour Market and Entrepreneurship. Unit 1
introduces trainees to the main elements of Europe 2020, the EU’s growth strategy and
specifically the initiatives that refer to the areas of employment, social affairs and
inclusion. Furthermore, the Unit refers to the entrepreneurship challenges in Europe
and the Entrepreneurship 2020 Action Plan is presented. Unit 2 introduces participants
to the social economy as a model of entrepreneurship. It provides answers for the most
important aspects with regards to EU’s initiatives on promoting the social
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entrepreneurship, the legal forms applied for social enterprises’ operation.
Furthermore, it highlights the great variety of sectors of activity and business models of
social entrepreneurship, with corresponding examples. Unit 3 provides an essential
view with regards the most common categories of financial resources for social
enterprises, either private or public. Moreover, it presents the main supportive
organization within Europe, categorized as policy makers, providers of finance and
specialist support networks.
This Module comprises the following units:


Unit 1: Labour Market & Entrepreneurial Challenges



Unit 2: Social Economy & Social Entrepreneurship Eco System



Unit 3: Financial and Non-Financial Support of Social Entrepreneurship

Module 7– Financial Issues
Everyone should take the responsibility for managing their finances. We live off the
money that we earn for life (work, entrepreneurship, investing, other activities) and this
money we spend on basic and personal needs. Saving money is not easy, but it's
essential to achieve financial well-being and securing your future. In Unit 1 participants
will learn how to achieve a better financial management in order to better handle their
savings and expenses. Unit 2 describes what means to be financial literate, and why
this phenomenal is nowadays and to get better knowledge to the consumers to
understand money value. With money we can achieve a kind of independents. But on
the other hand we need to know who are the actors on the Financial market, with who
are we dealing when we using, saving, borrowing and spending money. Unit 3 offers a
better overview about the financial goals and presents ways of reaching them as clever
as possible.
This Module comprises the following units:


Unit 1: Financial Management



Unit 2: Money and Personal Habits



Unit 3: Become Smart when Using Finances

Module 8 – Digital Literacy
Nowadays, in the light of the rapid development of the digital technology individuals require

This Module is about the concept of Digital Literacy. In Unit 1 the emphasis is placed
on how to use a computer. More specifically, participants will learn the differences
between hardware and software and which are the most common operating systems.
Lastly, there will be a special reference on the Apache Open Office, a free package of
office suite programs that allows you to create and share content. In Unit 2 participants
will learn how Internet works and what services can offer you. Unit 3 is about how to
use Social Media in order to communicate online and develop networking
opportunities.
8

This Module comprises the following units:
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Unit 1: Basic Computer Skills



Unit 2: The Internet



Unit 3: Social Media & Networking

2. Introduction to pedagogy and Bloom’s
taxonomy
Learning objectives are concrete statements of the goals that we have to reach in the
instruction process that play an important role in the learning-teaching process. They
are the initial and the end of the instruction. When we are formulating the instructional
design and think about learning objectives, types of instruction, and assessment of
students it is important to keep in mind that knowledge and outcomes of learning are
established in a multilevel construct. Assessing those individual levels of learning is of
high importance to the quality of the teaching-learning process. If teachers fail to
acknowledge this, it is highly probable for them to give emphasis on a single level
(most typically the remembering contents) in cost of others.. One example is that of a
vast amount of contents/material/factual information being taught, without the teacher
assessing how the knowledge is being applied or the critical thinking processes of the
students. At the same time, teachers will proceed teaching higher level thinking skills
without realizing that students would need the prior basic skills.Moreover, sometimes
teachers want students to learn higher order thinking skills but lower level skills are the
ones that are actually required during the evaluation process. Under such
circumstances, the students are likely to put their efforts into the lower order skills.
Hence, it is best to take under consideration the different levels of learning and the
different outcomes produced when teaching and evaluating the various levels of
thinking skills.
Bloom (1975) developed a taxonomy system for the educational learning objectivesin
an effort to better organize them. According to Bloom, the concept of taxonomy
overcomes the concept of classifier. A classification can be considered valid when it fits
some criteria. A taxonomy must be linked to theoretical models (Bloom et al., 1975).
Bloom suggests a taxonomy of learning objectives sorted in six levels:
1. Knowledge:recalling and recognizing information
2. Comprehension:understanding the meaning of concepts, interpreting
3. Application: applying knowledge into practice
4. Analysis: identifying constituent parts of a process and making qualitative
asessments of the values that emerge
5. Synthesis: developing new structures, models and ideas
6. Evaluation: evaluate the effectiveness of concepts
Although the Bloom taxonomy of cognitive knowledge has been considered the most
well-known, there are many others that we can consider, like the affective domain
(Simpson, 1966) and the psychomotor domain (Clark, 1999). Rajadell and Serrat
(2000) and Barreira and Moreira (2004) outline some of the most widely used
taxonomies on the cognitive domain such as the taxonomy of Guildford, Ebel, Herber,
Orlish, and so on.

10

The learning objective classified at the level 1 (“Knowledge”) and 2 (“Comprehension”)
of the Bloom Taxonomy may be easily developed and carried out in an online course,
with evaluation sessions taking place face to face.In this levels, content based learning
is anticipated and emphasis is mostlygiven to the individual learning and less to the
group or social activities. The interaction can be offered by developing interactive
contents and self-evaluation exercises. Contents can include videos and allow different
learning’s paths.it is within the tutor’s responsibilities to pick the interactive contents, to
adjust the learning process to the individuals, to guide the learning process and to clear
up any doubts that may arise.. In the contact hours tutor should evaluate knowledge.
There are various learning activities that can be employed at the first two levels of the
Bloom Taxonomy, covering a wide spectrum of modules (Huitt, 2011), such as:


Mathematics: Define the characteristics of a basic geometric shape



Language Arts: Paraphrase a passage



History: Review the Golden Age



Chemistry: Illustrate a chemical bond

Objects in the 3rd level (“Application”) of the Bloom Taxonomy can be integrated in a blearning course, where the learning contents and the activities will be made available
online, while the practical utilization of the knowledge and the evaluation of it will be
made in person.
In this level the contents should present practical exercises and solutionsfor students to
engage with. In contact hours teacher should validate the students’ practical
performance and help them in improving their practical execution by sample
demonstrating. In contact hours teacher should also evaluate knowledge assimilation.
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In the level 3 we can promote learning activities such as: Arts: Perform a roleplay



Physics: Conduct an experiment



Physical Education: Dribble with the ball



Home Economics: Manage the expenses for a week



Objectives in level 4 (“Analysis”) and 5 (“Synthesis”) can also be integrated in a
b-learning course, although it requires less synchronous tutoring than in the
previous level. Contents should present both the tasksand their solutions,
aiming for as many solutions as possible. In contact hours teacher should give
feedback on specific solutions given by the student and evaluate them. In the
4th level, where the aim is to interpret the elements of an objective and its
structure, we can develop learning activities such as: Politics: Compare the
beliefs of two different parties



Chemistry: Break down a formula to the cellular level



Biology: Examine the process of photosynthesis



Mathematics: Analyse an equation

The aim in the 5th level is to promote creative thinking and develop new models and
approaches and design solutions, and we can develop learning activities such as:


Language art: Write an original piece of work



Visual Arts: Draw a painting



Information system: Develop a web-page



Performing Arts: Compose a song

The 6th level (“Evaluation”) of the Bloom Taxonomy requires minimal b-learning
courses and rely mostly in concurrent tutoring, since the focus is on debating of ideas.
Contents should provide many examples and suggest students similar activities, while
activities should promote tasks executable in groups. In contact hours Teacher should
support students in their argumentations and evaluate knowledge. In the level 6 of the
Bloom Taxonomy we can promote learning activities such as:


Home Economics: Review the efficiency of the X energy saving plan



Politics: Debate with a peer about the pros and cons of X



Social Sciences: Present the pros and cons behind globalization



History: Investigate the incidents that led to World War II

In all learning objectives a good tutoring process is demanding in order to a better
clarification of some contents and personalize the learning path and also to avoid
course dropout and less motivation by students1.

The information on Chapter 2. Introduction to Pedagogy and Bloom’s Taxonomy was taken from the
following sources:
1

Pereira, A., Oliveira, I., Tinoca, L., Amante, L., de Jesus Relvas, M., Pinto, M. D. C. T., & Moreira, D.
(2009). Evaluating continuous assessment quality in competence-based education online: the case of the
e-folio. Retrieved from: http://www.eurodl.org/?p=archives&year=2009&halfyear=2&article=373
Krathwohl, D. (2002). A Revision of Bloom’s Taxonomy: An Overview. Retrievde from:
www.unco.edu/cetl/sir/.../Krathwohl.pdf
Simpson, E. J. (1966). "The classification of educational objectives: Psychomotor domain". Illinois Journal
of Home Economics. 10 (4): 110–144.
Clark, D. R. (1999). "Bloom's Taxonomy of Learning Domains". Retrieved from:
http://www.nwlink.com/~donclark/hrd/bloom.html (28 Jan 2014).
Huitt, W. (2011). Bloomet al.'s taxonomy of the cognitive domain. Educational Psychology Interactive.
Valdosta, GA: Valdosta State University
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3. Additional resources for learning
In this chapter we provide a plethora of alternative means that can be employed in
class (or outside class, for instance with a flipped classroom) to complement the
eLearning platform and resources available in the project’s website. We start with the
synchronous communication, then asynchronous communication and finally tools to
share content.

Section I – Synchronous communication
Synchronous communication refers to the real time communication and collaboration
between two or more people who are in different places. While these tools have the
advantage to be able to involve the participants immediately, they also have the
disadvantage of requiring all participants to be simultaneously online.They can be
classified as audio conference, video conference, web conference, chat and instant
messaging. The most well-known tools will be presented below.

CATEGORY Synchronous Communication Tools
NAME OF TOOL

Skype

URL http://www.skype.com
DESCRIPTION This technology allows for real time communication between users via text
messaging as well as audio and video calls. The communication philosophy is
based on the compilation of a customised contacts list by each user, and
communication happens on a P2P (Peer-to-Peer) basis, that is, calls are
directly established between computers, without going through a central
server.
The software can be downloaded and installed from Skype's website after
creating a personal account. Communication between users can take the form
of written messages, IM or Instant Messaging (Instantaneous Messages), as
well as audio and/or video calls. Multiple-user conferences can also be carried
out by using IM or voice calls.
BENEFITS AND The software allows free calls for an unlimited amount of time to anywhere in
INCONVENIENTS the world, with great audio quality. It works on any Internet setting; Shows who
is on-line, calls made, lost and incoming calls. It is a simple to use software.
More security and privacy. Easy to use
WAYS TO USE IN A
It allows for greater proximity between trainer and trainee. Allows for content
TEACHING/LEARNING
sharing, mainly image, audio and text. Allows for the creation of work groups
ENVIRONMENT that cooperate from different locations.
COMMENTS
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CATEGORY Asynchronous Communication Tools
NAME OF TOOL

Hangout

URL https://plus.google.com/hangouts
DESCRIPTION Conceptually speaking, Hangout is similar to Skype. Allows for direct
communication with other people, with text and image. Allows for multiple-user
meetings (up to 10 users simultaneously). It is possible to add fun visual and sound
effects, and make video calls unforgettable and funny. Along with video calls, it is
possible to watch videos from YouTube, to take pictures to special family moments,
to cooperate remotely on Google Drive, and many other things, simultaneously.
PROS AND CONS Apart from the benefits associated with the use of the software, Hangout allows
messaging, group video-conference, notifications and photo albums sharing, and
all this between iOS and Android users.
WAYS TO USE IN A Place where participants can discuss topics and share documents and other types
TEACHING/LEARNING of files. Useful for the creation of a practice community that shares experiences on
ENVIRONMENT a certain topic to be continued beyond the teaching/learning time and space.
COMMENTS

CATEGORY Asynchronous Communication Tools
NAME OF TOOL

WhatsApp

URL http://www.whatsapp.com/
DESCRIPTION WhatsApp Messenger is an application for multi-platform messages that allows
mobile messaging without paying SMS service. It is available for iPhone,
BlackBerry, Android, Windows Phone, and Nokia. Because WhatsApp Messenger
uses the same Internet data plan as the user uses for e-mail and browsing, there is
no cost for messaging and being in contact with friends. Apart from plain
messages, WhatsApp users can create groups, send unlimited messages with
images, videos and audio.
BENEFITS AND WhatsApp is a sort of Messenger software for mobile phones. If the user is
INCONVENIENTS connected to one, s/he can talk faster and more practically than by SMS. It is
possible to create groups (chat with several people).
WAYS TO USE IN A This type of tool allows for connections to be established from one or many to
TEACHING/LEARNING many, making the access easier for the trainer and team work. It fosters the
ENVIRONMENT creation of practice communities.
COMMENTS
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CATEGORY Asynchronous Communication Tools
NAME OF TOOL

BigBlueButton

URL http://bigbluebutton.org/
DESCRIPTION BigBlueButton enables audio and video sharing, presentations and it has a white
board and pointer, zooming and drawing, as well as public and private chat,
desktop sharing, integrated VoIP, with the possibility of sharing PowerPoint
presentations, Office and PDF documents. It allows for the trainer to see which
trainees are online. It is also possible to include notes in the presentations and to
watch recorded sessions.
BENEFITS AND This tool allows for the sharing of several types of documents, makes it easier for
INCONVENIENTS participants to contact each other, as well as direct screen sharing.
WAYS TO USE IN A This type of tool allows for connections to be established from one or many to
TEACHING/LEARNING many, making the access easier for the trainer and team work. It fosters the
ENVIRONMENT creation of practice communities.
Comments

Section II – Asynchronous communication
These tools are spaces on the Web that allow for the implementation of mainly
collaborative activities and where there is place for learning via asynchronous
communication (occurring at different times). These tools are useful to foster debates,
conversations, role playing, collaborative games, knowledge sharing, etc. Here are
some of the well-known and highly used:

CATEGORY Asynchronous Communication Tools
NAME OF TOOL

Facebook

URL http://www.facebook.com
DESCRIPTION Social Network on the Web that connects "friends" and allows for collaboration,
debates, resources sharing, etc.
BENEFITS AND Easy to use Trainees are used to using it. It has high visibility, and the deletion of
INCONVENIENTS comments may cause an outburst.
WAYS TO USE IN A It is possible to create a theme group on Facebook in order for a certain topic to be
TEACHING/LEARNING discussed. The group may be open or closed to everyone's participation. In this
ENVIRONMENT case, there may be a risk of people using the group to other ends, which calls for
better monitoring. It can also be used as a form of dissemination of the work
developed, and receiving feedback.
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COMMENTS

CATEGORY Asynchronous Communication Tools
NAME OF TOOL

Wikispace

URL http://www.wikispaces.com/
DESCRIPTION A tool that allows for the creation of a wiki about a certain topic. Each Web space
may have several pages, files and images. It is a public space that may be seen and
edited by anyone with the necessary permissions.
BENEFITS AND The creation of groups and the proximity amongst participants is easily achievable.
INCONVENIENTS
WAYS TO USE IN A Place where participants can discuss topics and share documents and other types of
TEACHING/LEARNING files. Useful for the creation of a practice community that shares experiences on a
ENVIRONMENT certain topic to be continued beyond the teaching/learning time and space.
COMMENTS

Section III - Content Publishing/Sharing Tools
Publishing/sharing tools are spaces on-line where students can post their works or
ideas, such as the creation of a blog, a digital portfolio, a CV, etc. For the publication to
be useful, public or general interest on the topic must be shown, otherwise it may be
used in a closed learning environment such as LMS.
CATEGORY Content Publishing/Sharing Tools
NAME OF TOOL

Blogspot

URL http://www.blogspot.com
DESCRIPTION Website that allows for a blog to be created and managed. Allows for on-line
opinions/abstracts to be published and comments/feedbacks to those posts to be
added.
BENEFITS AND Benefits:
INCONVENIENTS
Free, high number of free templates, integrated with googleAd, user-friendly.
Allows for developed work to be published throughout a course, which will reflect
on the learning path's visibility.
Inconvenient:
Does not allow for upload of any type of file, does not allow for the edition of
comments.
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WAYS TO USE IN A May be useful to foster debates on certain topics, practical demonstrations.
TEACHING/LEARNING
A blog may be created by a group/class where the teacher mediates the website
ENVIRONMENT
and the students may add comments, or it may be requested that each student
has a blog where daily learning should be recorded, and work portfolio should be
presented. Work can be stored in several platforms like YouTube, SlideShare,
etc., but blogs present a list of links to developed assignments.
COMMENTS

CATEGORY Content Publishing/Sharing Tools
NAME OF TOOL

YouTube

URL http://www.youtube.com
DESCRIPTION A platform that allows for the sharing of videos recorded/produced by the users.
Allows for comments to be added and enable HTML coding for videos to be
embedded in other Webpages.
BENEFITS AND Apart from many requests for videos to be private, students usually like this.
INCONVENIENTS
It is very useful for distance learning, replacing in-class presentations. It does not
enable real-time interaction (Q&A), but it is always possible to add comments to
the presentations.

WAYS TO USE IN A It may be used as a technique to foster concept understanding and practical
TEACHING/LEARNING demonstration.
ENVIRONMENT
It may be used by students to show a certain operational ability, or to record their
presentations.
From the teacher's point of view, it may be used for demonstrations, e.g. to show
how a certain software works. It may also be useful to present video-classes. BB
FlashBack may be used to record video tutorials (refer to content production
tools).
COMMENTS
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CATEGORY Content Publishing/Sharing Tools
NAME OF TOOL

BoxNet; Dropbox

URL http://www.box.net/; http://dropbox.com
DESCRIPTION Space on the Web that allows for file storage with developed assignments. A
free version allows for a maximum use up to 1GB.

BENEFITS AND Easy to use It has the ability to XX. It enables link sharing.
INCONVENIENTS
WAYS TO USE IN A Trainees may have a folder with the assignments they have developed
TEACHING/LEARNING throughout the course. Students may share the final version on-line, but they can
ENVIRONMENT store all their works in a folder in the meantime. The teacher may have access to
that folder and may comment on the files available in it.
It is useful for students to share any type of files, solved exercises, reports,
videos, etc.
COMMENTS

CATEGORY
NAME OF TOOL
URL
DESCRIPTION
BENEFITS AND
INCONVENIENTS
WAYS TO USE IN A
TEACHING/LEARNING
ENVIRONMENT

COMMENTS
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Content Publishing/Sharing Tools

LinkedIn
http://www.linkedin.com/nhome/
On-line contact network. Allows for the publication of CVs, papers, search for
applicants to a job, recommendations.
Very used, CV visibility, user-friendly; opportunity to differentiate CV from
others, job opportunity.
This tool is useful to create a contact network and to share CVs and
portfolios.
Interest groups can be created so as to promote discussion of a certain topic.
Everyone who wishes to do so can join a discussion of ideas, turning the
discussion into a classroom open to the network community. It is also
possible to allow access only to a restricted group of people.

CATEGORY Content Publishing/Sharing Tools
NAME OF TOOL

Scribd

URL http://www.scribd.com
DESCRIPTION A platform that allows on-line sharing of files in such formats as .pdf, .xls, .ppt,
amongst others. It enables HTML coding for the file to be embedded in another
Web page.
BENEFITS AND User-friendly, but forces for a file to be uploaded every time we want to
INCONVENIENTS download one. Offers visibility to developed work.
WAYS TO USE IN A Students may be asked to share their final works on Scribd, allowing the
TEACHING/LEARNING community to comment and share the final outputs, thus increasing the visibility
ENVIRONMENT of the work developed. Work developed may take several forms: reports,
exercises and keys, etc.
COMMENTS

CATEGORY Content Publishing/Sharing Tools
NAME OF TOOL SlideShare
URL http://slideshare.com
DESCRIPTION This platform allows for PowerPoint presentation files to be shared. It enables
HTML coding for the file to be embedded in another Web page. Presentations
are converted into Flash. It allows for comments to be added to presentations.

BENEFITS AND User-friendly, provides visibility to developed works. Allows for works to be
INCONVENIENTS shared once they are available on-line (students tend to feel more responsible
for the exposure that entails).
WAYS TO USE IN A Trainees may be requested to make their presentations available on
TEACHING/LEARNING SlideShare, and then ask classmates to comment and share should they feel
ENVIRONMENT so inclined. It allows to see the number of people who have accessed the
presentation file, thus enabling a measurement for the interest the work has
triggered.
COMMENTS
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4. Check list to develop good online materials
Regarding to online learning materials, it is important to guarantee that each online
learning unit is supported by the elements needed to guide learners in achieving the
learning objectives (EADTU, 2012) (QM, 2011) (EFQUEL, 2011). The purpose of
instructional materials and how they should be used for learning activities should be
clearly explained (QM, 2011). They should be structured to facilitate individual study
and the development of study skills (ODLQC, 2005). They should be current, present a
variety of perspectives on the course contents (QM, 2011), appropriated to the
learners’ need, knowledge, and experience (ODLQC, 2005) (EFQUEL, 2011). Contents
should be relevant and clearly presented, build on and reinforce prerequisites concepts
and skills. Introduce, assess and reinforce new concepts and skills, should be logically
structured and sequenced (EADTU, 2012). The contents should be sufficient and not in
excess. They should be challenged, centred on the student, be relevant for students’
life, allow the interaction, tell a story with emotion. Little pieces of content are better
than a more extensive one. The language should be simple and include visual
elements. Any noise should be deleted. It is important to capture students’ attention in
the beginning, trying to evolve with contents.
Resources should be adequately balanced regarding cognitive load and presented in a
sub-divided form, in a logical sequence, without extra information. The course material
should promote collaboration among students (Merisotis & Phipps, 2000)(EADTU,
2012) and students-to-content. Independent learning materials should provide learners
with regular feedback through self-assessment activities or tests. The availability,
function and purpose of independent learning materials should be clearly defined and
communicated to students. Self-paced materials should incorporate extensive
embedded testing of learning outcomes (EADTU, 2012).
It is also important to ensure that contents are provided in a flexible manner, allowing
different learning paths EFQUEL, 2011), customization and personalization to
individual learning styles (SEEQUEL, 2004). Media rich contents should be utilized with
specific purpose (EFQUEL, 2011). This can include videos, tutorials, interviews with
specialists, scenario based learning, games, etc.
Sufficient library resources should be available to the students (Merisotis & Phipps,
2000). At the same time, students should be provided with hands-on training and
information to help them in seeking material through electronic databases, interlibrary
loans, government archives, news services, etc.
Concerning the modules/lessons/units it is important to provide a glossary of terms
associated to the learning materials and available from any part of the course
(Merisotis & Phipps, 2000). A distinction between compulsory and recommended
study/reading materials should be made (QM, 2011). The bibliography should be
commented.
The materials should be effective and not contain significant errors of facts, misleading
or out-of-date information, concepts and approaches (ODLQC, 2005). Contents should
be inclusive, respect cultural diversity and gender sensitive (EFQUEL, 2011). It is also
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important to produce a lesson plan, include the learning objectives, reference to the
contents and learning activities (face-to-face or online) (Peres & Pimenta, 2011).
To sum up, we can present the following check list for the quality of learning material:
 All elements in the contents guide learners in achieving the learning objectives
 The purpose of instructional materials is clearly explained
 The purpose of how the instructional materials should be used for learning
activities is clearly explained
 The materials are structured in order to facilitate individual study
 The materials are structured in order to development study skills
 All materials are current
 All material is presented in a variety of perspectives
 All material is appropriated to the learners’ need, knowledge, and experience
 The materials are relevant
 All contents are clearly presented
 Contents introduce, assess and reinforce new concepts and skills
 Contents are logically structured and sequenced
 Contents are sufficient and not in excess
 Contents are challenged, centred on the student, be relevant for students’ life
 Contents allow the interaction
 Contents are divided in little pieces
 The language used in the contents is simple and include visual elements
 Contents are adequately balanced regarding cognitive load
 Materials provide learners with feedback through self-assessment activities or
tests
 The availability, function and purpose of learning materials are clearly defined
 Contents are provided in a flexible manner, allowing different learning paths
 Contents are provided in a flexible manner, allowing customization and
personalization to individual learning styles
 Contents are media enriched with specific purpose (including videos, tutorials,
interviews with specialists, scenario based learning, games, etc.)
 Materials suggest sufficient library resources
 Contents provide a glossary of terms associated
 Contents present a distinction between compulsory and recommended
study/reading
 Contents include commented bibliography
 Materials are effective and not contain significant errors of facts, misleading or
out-of-date information, concepts and approach
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 Contents are inclusive, respect cultural diversity and gender sensitive2

2

The information on Chapter 4. Checklist to develop good online materials was taken from the following sources:

EADTU. (2012). Quality Assessment for E-learning: A Benchmarking Approach - Second edition. European Association
of Distance Teaching Universities.
EFQUEL. (2011). UNIQUe guidelines. Retrieved from
http://unique.efquel.org/files/2012/09/UNIQUe_guidelines_2011.pdf
Merisotis, J. P., & Phipps, R. A. (2000). Quality On the Line: Benchmarks for Success in Internet-Based Distance
Education (Policy Report). IHEP.
ODLQC. (2005). Open and distance learning quality council: standards in open and distance learning.
QM. (2011). Quality Matters Rubric Standards 2011 - 2013 edition. Maryland Online, Inc. Retrieved from
http://www.qmprogram.org/files/QM_Standards_2011-2013.pdf
SEEQUEL. (2004). Quality Guide to the non-formal and informal Learning Processes. Scienter-MENON Network.
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5. Guidelines on how to use the FAMILEU platform
The FAMILEU online platform (www.famileu.org) provides information on the project
and makes all project products widely available. The site provides news on the status
and progress of the project, information on upcoming events and workshops in the
context of the project, useful resources, discussion forum and access to the online
learning components of the project (online modules, case studies, videos, etc.). The
project website is also available (apart from the English language) in all partners’
languages (Czech, Slovenian, Slovak, German, Italian and Greek). Below you will find
the steps that you should follow in order to navigate in the project website and have
access to the online learning components.
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FAMILEU elearning platform

1. Enter the eLearning platform

These are all the available
courses of the FAMILEU
elearning platform.
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2. Click on the Module that you would like to go through

Select the Unit and the
language of the course.

3. Get your Certificate after you complete all the activities

To get your Certificate you
have to complete all the
Units with a score higher
than 60%.
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6. Case studies
Case Study

Cyprus
Georgia Prastitou, Social Worker
We interviewed Georgia Prastitou a Social
Worker from Cyprus. Georgia is 27 years old.
She lives in Nicosia and she works in the field of
social work and adult training.

Georgia was actively involved in the pilot testing of the online training course for the
FAMILEU project. She pilot tested all the training material and she provided valuable
feedback based on her experience. Before going through the course material, Georgia
stated her concerns about the online training platform. According to what she said after
the pilot testing: “I was really concerned about the structure of the website and how
easy it would be for users to gain access to the learning material. It had happened to
me in the past to search all along on a website many times in order to find the section
where the online training was placed”. When visiting the online platform she was very
pleased to discover that it was very well-structured and designed. As she stated
afterwards: “The navigation was very user-friendly and this is very important especially
for family members”. She also pointed out that the user can easily enroll to the training
course and gain access to educational material simply by providing his/her email
account.
After pilot testing the online training, Georgia said that overall the course content was
really useful for both social workers and family members, who want to enhance their
knowledge on family training. She shared her thoughts by saying: “I appreciated the
learning material because it provides practical advice and recommendations and
prompts the learner to reflect on his/her experience”. According to Georgia, on the one
hand, family members can find useful information in order to manage their everyday
problems and support their families. On the other hand, social workers can benefit from
this training course in a wide range of thematic areas and find useful information about
the needs of family members so as to better approach them during their training
sessions.
Georgia recommends organizations that are working in the field of family training to
adopt the FAMILEU online learning material to their training activities. As she
explained, she believes that the course can be of great value to all the relevant
stakeholders.
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Case Study

Italy
Lilia Mayer, Psychologist and
Psychotherapist
We interviewed Lilia a 33-year-old psychologist and
psychotherapist in Italy. Sha has experience in the
provision of psychosocial rehabilitation support to
mentally ill people as well as in the provision of
counseling support to various vulnerable person.
She worked in public and private contest with single,
couple, families, small group and company.
Besides, she is experienced social work in team to help
families with legal problem and disadvantaged. Taking
into account her specific experience, we have invited
Lilia to participate in the pilot test of the FamilEU
elearning programme.

We asked Lilia about the FAMILEU platform. Her impressions from this e-learning
course were very enthusiastic, because in her opinion this is an opportunity to share,
study, analyze, inform yourself about how to promote wellness, healthy familiar and
social relations and empowerment using the social science and the technology
opportunities.
Social science for years were considered not scientific and systematic, but now we
know that the knowledge about some sector are important to work and to help in an
effective way people with special need and all the people that work with them.
Educational process for years are considered useful just for children, young people and
for adult just in a rigid way. Now we know, and this platform demonstrate, that is
important to promote a never ending process of learning and teaching, because in our
society in every moment change: personal needs, socioeconomic situations and
familiar politics.
Lilia appreciate how the platform connect all the topics around family, social work and
psychosocial support in a multi-disciplinary view.
Lilia thinks that the platform is very easy to use, intuitive and pleasant and nice, well
done and fast.
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Case Study

Austria
Alexander Mally, the director of
the Debt Counselling
Organisation Vienna
We interviewed Alexander Mally, the
director of the Debt Counselling Organisation
Vienna. The main areas are information about
legal aspects related to debt and indebtedness
and in the joint analysis of the economic
situation and development of appropriate
problem solving opportunities with the clients. In
addition, the Debt Counselling Organisation
Vienna offers assistance in the preparation of
personal bankruptcy.

We asked Alexander Mally his opinion about the FAMILEU platform. According to him “
In my opinion, this platform is very interesting. Especially for the families in troubles, we
can observe that they have mostly not only financial difficulties, but also other
problems, like drugs, violence, alcohol. On the other hand, I am a bit sceptical because
the access to this course requires registration which could be an obstacle. I believe it
would be better to have an immediate access to to the course without registration.
About the design, I would say is easy but I would prefer a bit fancier and sexier style for
the young people. They like pictures, colours and interactions. And of course all units
should be available in German”.
Alexander also commented on the content of the FAMILEU training course. He said “
The course covers a broad spectrum, and what I find especially interesting is that it
covers mostly psychological aspects. For older people, also the module for digital
literacy will be very helpful”.
Last, he offered his opinion on the sustainability of the FAMILEU project by saying “I
believe that the fact that you have developed these materials under the Creative
Common License is a very good way to open the path for future use and continuous
development of the modules. Our organisation will investigate the possibilities to
include some of the modules into our training and awareness raising activities.
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Case Study

Slovenia
Arpad Salamon, Educator and
Teacher
We interviewed Arpad Salamon, the educator and
teacher, who works with children and adolescents
in a field of Therapy in art activities. As a
volunteer, he also work in the social center
program in Velenje, which offers psychosocial,
information and legal assistance to members of
families, who are experiencing different types of
violence.

We asked Arpad his opinion about the FAMILEU elearning platform. He answer by
saying “I was expecting to be more useful and modernly design. Of course some
further implementations need to be done, if you want to reach those that are the most
vulnerable. I suggest that you allow access without registration, translate all modules
to Slovenian, Bosnian, Albanian language, add audio-video guide for family members
with special needs and focus on learning more about solving concrete cases than
reading facts”.
Arpad said that he found 3 Modules really useful and that all Modules are based on
providing the users with relevant information. He suggests users to focus on
transforming this information to learning. Discussing about the sustainability of the
project Arpad said that “It brings three important messages: that experts and family
members are actually partners when it comes to problems, that family members can
move a lot ofstep forwards, if they have enough knowledge and support and that
changes are possible”.
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Case Study

Slovakia
Ivan Ziga, Head of NGO “Dakujem” – Palikerav and
Field Worker (terrain social work with disadvantage
Roma youth)
We interview one expert – the Social and Youth in action worker, with
more than 12 years of experiences in work with disadvantage –
marginalized and low educated youth/Roma population – East Region of
Slovakia. During her profession she was in charge of many projects on the
topic Social Inclusion and Employment for marginalized young adults.

We discussed with Ivan about the online platform of the FAMILEU project. As Ivan said
“I think the platform is very nice developed. About the design I would say is easy and I
will prefer a bit fancier and more attractive for the young people. They like pictures,
colours and interactions..”.. Ivan said that he found the content relevant for the needs
of the target group. More specifically, he said “I liked the course content together with
proposed Modules. The Modules make sense to learn from the basic to the hardest
topics. Nowadays the young people especially from socially disadvantaged
backgrounds need to become familiar with such topics as they try to act independently
but not responsible. Therefore, it is correct to teach them the way how to become
independent and become more socialised. The course is relevant and I will definitely
offer to my learners”.
To conclude, Ivan said that he is going to recommended it as a learning tool. He
specifically said “I will bring in at the table. We have great connection with the east
region and with organization Community centres focused on low educated and
marginalized families. As far as the course is free why we should not offer the course
and increase the knowledge and skills of our youth?!”.
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Case Study

Greece
Eftichia Mama, Psychologist
We intervied Eftichia Mama, a 37-year-old
Psychologist from Greece. Eftichia has a longstanding experience in the provision of
psychosocial rehabilitation support to mentally ill
people as well as in the provision of counselling
support to various vulnerable groups. Besides, she
is specialized in the provision of counselling
support to families with marginalized and
disadvantaged members. Taking into account her
specific experience, we have invited Eftichia to
participate in the pilot test of the FamilEU elearning
programme.

Ms Eftichia Mama is 37 years old Psychologist from Greece. Eftichia has a longstanding experience in the provision of psychosocial rehabilitation support to mentally
ill people as well as in the provision of counselling support to various vulnerable
groups. Besides, she is specialized in the provision of counselling support to families
with marginalized and disadvantaged members. Taking into account her specific
experience, we have invited Eftichia to participate in the pilot test of the FamilEU
elearning programme.
Her impressions from this elearning course were very positive, as she believes that it
can contribute to the development of skills in a wide range of sectors, in a very lively
and interactive manner.
She thinks that this elearning course is very interesting, because it is not only limited to
specific thematics which concern psychosocial support, but it also focuses on other
areas such as labour market, financial management, entrepreneurship, use of digital
technologies, the EU institutional framework, topics which would be particularly
appreciated by family counselors and other relevant professionals. Eftichia also found
that the materials of the courses are based on up-to-date data and resources and she
appreciated the lists of references provided for each course.
In terms of usability, Eftichia found the platform easy to use, very well designed and
user-friendly. She also underlined that the tests at the end of each training session and
the certificate awarded upon completion of the course constitute an extra motivation to
the trainees.
After she went through the whole course, she feels that she has enriched her
knowledge and she is able to better support the beneficiaries. Eftichia would definitely
recommend the FamilEU elearning programme to her colleagues and to families with
disadvantaged members.
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Case Study

Czech Republic
Libuše Sychrová, Career counsellor
We interviewed Libuše Sychrová, the career counsellor from the local
labour market office in Rychnov nad Kněžnou. Libuše is a career
counsellor with more than 20 years of experience in retraining and
labour market advisory services. She has been actively involved in
many national projects, she initiated a lot of educational activities for
disadvantaged clients, she took part in a number of special trainings
and she belongs to the minority of labour office
employees who took part in soft skills trainings and
a long term counselling education. She belongs to
the most progressive labour office counsellors who
set the benchmark in their area.

We asked Libuše her opinion about the FAMILEU platform. She said that “The
European FamilEu platform is very interesting and interactive. We had to wait for the
Czech version of the initial modules, as not many of us counsellors master English. It
was very well structured and it covered topics that are highly relevant in our daily
business. I was quite impressed when I saw how much work must have been invested
into that sort of animated format. It was fun to go through. Reading long brochures and
texts can be quite tedious. Using the FamilEu platform was fun”.
Libuše also talked about the content and if she finds it relevant for the target group.
According to her: “As for the practical use in our everyday life, I have to say that career
counsellors will probably benefit more from the additional Czech FamilEu platform
created for networking and inspiration. My colleagues liked the European platform, but
when we discussed the usability, most of us agreed that for the practical contact with
our clients, we need practical tools and contacts to experts rather than theoretical
knowledge, no matter how well structured and prepared. But I have to say that this is
something we already agreed in those focus debates KTP organized at the beginning
of this project. At that time the discussions were quite vivid and we agreed that if we
have something to say there, we prefer a simple website where we can find tips, tricks,
pieces of advice and useful contacts to people dealing with the same areas as we did.
Therefore, both platforms, the European one and the Czech one fulfil their purpose.
The FamilEu.org platform is very interesting for people who want to broaden their
overview and learn more about the context of the most difficult areas when dealing with
people in troubles. FamilEu.cz is a website for practitioners providing tips for everyday
work. Both of them make sense to me”.
When asked about the sustainability of the project and its products Libuše said “I´m
very positive about it. As far as I can tell for my colleagues from my region, they
downloaded all materials from the local platform and they went through all the training
modules available in Czech on the European platform. And I like to spread the word
about the website because there is something practical to download and use when
certain clients come for counselling sessions. And that is something we always need. I
have already sent the link to a dozen of colleagues from various regions because of the
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Excel knowledge tests provided there and that sheet with the contacts to the most
useful NGOs that can help us with difficult cases. That´s a good starting point for
platforms that should be used and promoted as long as possible”.
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